DELTA

CHELSEA

DOWNTOWN TORONTO

GREEN TEAM

2010 GOALS AND OBJECTIVES

Enhance communication and education of the Delta Chelsea green inititatives to
guests, team members, partners and our community.

Improve EOS survey score for “The hotel shows concern for the environment
from 85% to 90%.

Expand Liv Clean Eco Stay Program to improve our carbon neutral status from
109% to 120%.

Leverage Delta Hotels and Resorts Green Charters to establish an
environmentally friendly purchasing policy. Set benchmarks for 2010
purchasing with increased focus in the Market Garden and Kitchen areas.

Continue to improve and refine current recycling and conservation practices.
Improve landfill diversion from 83.3% to 86%.
Improve monitoring of energy and water useage and set benchmarks for 2010.
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